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Adoption Readiness Tool - ART ®
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Adoption Readiness Tool (ART)

creen
« Automatic capture of step-by-step procgsses fror; ;I?\UL Z e
« Auto-Generate the step-by-step instructions In 3_ a gt % tep
« Auto-generate simulation based hands-on exercises, step

Obligation to

demonstrate . .
; Time wasted to find

compliance how 1o compFeEe atask job-aids, MP4 video's, etc

Large effort
required to create
work instructions,

training,
compliance tests

Process guides
difficult to
maintain against
background of
constant change

Onboarding &
competency
complex and

difficult to

Many enforce
contractors,

high staff

DoBl[Jmenttatio an
Enablement materials
expensive to produce

Out-of-date guides
Increased user error
IP leaves with experts

ingle points of
%ail%lrepat SMEs
Hard to track

an Hrace
compliance

Too many
“how to”
support

calls

i i dure tables,
work instructions, proce teo
Rodi s tt:‘ e W?c'rd;; Po[r)'n::i’nzﬂiopui:snﬁirh Multimedia
i reatin
« Easy WYSIWYG Editor for creat! _ S ments
_Me Simulations and As .
tent, Show-Me & Try-Me : .
. l;Onra‘—tt:ui'l'c Expert courses available for Micro Focus SW SOIU:iK:;:load
« Track Compliance by exporting content as SCORM files an
to your Learning Management System (LMS) < web portal
« Auto-generate on-the-job performance suppo

ART customers report...

Saved 50 — 75 % of time to produce materials

25— 50% time saved during project deployment

Reduced consulting resources by 50 — 75%

Reduced configuration or implementation errors by 25-50%
Can deliver a project 11 — 15 weeks faster

Reduced “how to” calls to the support desk by 10%

Paid back their investment in < 6 months

turnover

Selection of comments from TechValidate surveys of ART customers.

The object recognition technology from the ART tool enables you to auto-generate new hands-on simulation

based exercises, demonstrations and step-by-step documentation simply by walking through a windows or
web based application with the ART recorder tool activated.

With ART you can customize the existing out of the box pre-built expert course content from Micro Focus and
also enables you to create new content for both Micro Focus and Non-Micro Focus software applications.

With the WYSIWYG Editor you can rapidly create and maintain step-by-step process documents and online
courses with Multimedia content, Show-Me and Try-Me simulations and assessments. Track Compliance by
exporting content as SCORM files for upload into your Learning Management System (LMS).

ART Product homepage
www.microfocus.com/en-us/education/art

YouTube
ART plavylist — Youtube

Join the Software Education Channel on
YouTube

ART LMS Course Content Pack Samples
for customer Learning Management System
www.microfocus.com/software/artsamples

Online Technical ART Support
www.microfocus.com/software/art/art54/onlinesupport

ART Documentation
www.microfocus.com/documentation/ART/

Micro Focus Education website
www.microfocus.com/training

Click here for Learning paths and Certifications
Education Local contacts
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1 Introduction

The Adoption Readiness Tool 5.40 Developer’s Kit (ART) is a standalone developer kit for creating training
and enablement materials. This document contains the steps necessary to install the Adoption Readiness
Tool — ART together with the latest Micro Focus ART Template and ART Course Skin.

Are you new to ART? Take the Free online training: Get Started with ART which can be launched directly
from our Product Homepage www.microfocus.com/en-us/education/art
The online course covers:

e Installing ART and the post-installation steps

e Record a step-by-step process and enhance it in the Editor

e Publish a recording as a Show-Me, Try-Me simulation based exercise and other outputs

e Create a training course, include pages, videos, simulations and an assessment

How to publish and distribute your ART learning materials:

1. Publish locally and transfer the published files to your target server/sharepoint/shared drive/etc.
Publishing a local website support portal is only possible with the standard ART developer kit, not
with the ART ELE Developer Kit. Samples of such a local websites published can be found on our
samples site: www.microfocus.com/software/artsamples

2. Publish the content locally and use the generated SCORM or AICC files to upload it into your own
Learning Management System (LMS). The Micro Focus ART template is pre-configured to publish
SCORM files and this can be changed through the template into AICC file format.

3. Publish ART simulations as an MP4 video’s including voice narration or Text To Speech
and upload it to your own video library, embed the video in your ART courses or upload the video to
your own YouTube channel. We have various free webinars you can follow to learn more.

4. Use the hosted ART ELE Cloud portal which comes along with an integrated centralized version
controlled repository and integrated webserver for one-click publishing of all content providing role-
based access for the learners. More information about ART ELE can be found on our product page
www.microfocus.com/en-us/education/art
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ART Webinars
We recently delivered a series of free Expert ART Webinars to help you gain more in-depth knowledge of
ART and learn directly from our ART experts.

In this webinar for new customers, you will learn about:
Watch the Webinar Effective on-boarding with simulation-based training; Auto-
Boosting User Adoption Generate simulations, videos, JobAids and runbooks; In-
with ART Application Context Sensitive Help (CSH) for direct guidance;
Customer Success Stories. If you prefer to join a live session,
you can register your seat here.

In this webinar for existing ART customers, we’ll use ART to

Watch Webinar 1 Auto-Generate a Product Demonstration video, include voice
Create a Product narrations and a powerpoint slide. Our subject matter expert
Demonstration Video will share tips and tricks and will show how to add this video
together with a Try-Me simulation into an ART Course
module.

In this webinar for existing ART customers, we’ll use the ART

Watch Webinar 2 editor to create an online course with multimedia content.
Create an Our expert will demonstrate how to add step-by-step
Online Course simulation-based exercises, MP4 video files, YouTube movies,
images, and documents to the downloads section of your
course.

In this webinar for existing ART customers, we’ll demonstrate
how to use the ART course editor to include knowledge
checks and an assessment module in your course. You’ll learn
how to add various types of questions into the assessment
and add simulations as Test-Me into the assessment. We'll
also show you how to configure and generate the SCORM file,
so that you can upload it to your Learning Management
System and do full tracking and tracing on who passed the
assessment.

Watch Webinar 3

Create an
Assessment Module

In this webinar for existing ART customers, we’ll show you
how to create a very detailed business process using
Runbook. Our expert will publish several ART simulations to a
web server and include the URLs into the Runbook. The
Runbook itself is maintained in MS Word. Micro Focus
Professional Services is using this technology to create their
own Runbooks to document complex, internal administrative
procedures. We'll show you an example of what they have
done.

Watch Webinar 4

Create a Process
Runbook
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2 Installation Adoption Readiness Tool

2.1 Backup before you install the software

When you have been installing and using a previous version of ART on your PC, please be aware of
the following:

A. Any existing ART source files you will open with the new ART 5.40.8 software, will
automatically be upgraded to ART 5.40.8 file format and can’t be opened anymore with the
previous version. We recommend you to back-up your ART source files before you start
editing them with the new ART software.

B. If you are have been creating and using a fully customized template with an older ART
software to reflect your company’s font’s, logo’s and colors in the published content, you
must export and back-up your template and skin before upgrading and installing the new
ART software. Use the following steps to back-up your customized template and skin:

1. Start ART and launch the Editor

2. Select File>Preferences

3. Select Manage Local Templates from the left menu

Templa e

4. Click the Export button and save the current customized template to folder where you
want to save your current ART files, customized template and skin.

5. Select Manage Local Custom Skins from the left menu

6. Click the Export button and save the current customized skin to a folder where you want
to save your current ART files, customized template and skin.

7. Close the Editor

8. Close ART
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2.2 Uninstall your current ART software and remove the Roaming Data

The next steps will describe how you should remove the current ART software and corresponding roaming
data files.

1. Uninstall the ART software through the windows configuration panel: Uninstall a

program
» Control Panel » v O ‘SEEIEh Contr
Adjust your computer's settings View by:

System and Security User Accounts
Review your computer's status G Change account type
Save backup copies of your files with File History B

Backup and Restore (Windows 7) ﬁ:
==

Appearance and Personalizatio
Change the theme

Find and fix problems

Sl Network and Internet .
% View network status and tasks ‘ Clock, Language' and ReQIOh
|

Choose homegroup and sharing options v Add alahguage
s Change input methods
, / Hardware and Sound Change date, time, or number formats

View devices and printers
ﬂ Add 5 device Easre.ofAccess .
Adjust commonly used mebility settings Let ..Jnj1dc».vs SUQSESt seftings
Optimize visual display

2. Uninstall the Capture Engine (if you have installed it earlier) through the windows
configuration panel

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize -
Mame Publisher

@ Capture Engine by ANCILE Solutions I AMCILE Solutions, Inc.
& Microsoft OneDrive Microsoft Corporation
U MchAfee Endpoint Security Platform Mchfee, LLC.
-1
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3. Open the windows file explorer

EIEIEY DriveTools  PC COE (C:) - B X
Home  Share  View | Manage (2]
£
¥ N . - Select all
L] Moveto - 3 Delete = d ﬂ H
i\ 1il- Select none
PintoQuick Copy Paste T Rename  New Properties
access 7] folder - £ Invert selection
Clipboard Organize Hew Open Select
« v 4 E5 s ThisPC » PCCOE(C) » vl Search PC COE (C:] »p
> 5 PCCOE(C) A MName Date modified Ty A
= [0 Perflogs
¥ 'r Libraries Program Files
= CameraRoll Brogram Files (x36)
[2] Documents ProgramData
b Music ac
o Pictures Quarantine
) SoftPagDownloadDirectory
=) Saved Pictures
. SWsetup
B Videos system.sav
- 0 Temp
& Network Users
[E3 Control Panel Windows
[a] Recycle Bin v o< B
135 items

4. Navigate to folder
C:\Users\<your name>\AppData\Roaming\Hewlett Packard Enterprise
C:\Users\<your name>\AppData\Roaming\Micro Focus
and remove any Adoption Readiness Tool (ART) related folders. If you installed both ART
and ART ELE ensure to remove both folders from the roaming data folder.

5. Navigate to folder C:\Users\<your name>\AppData\Roaming\
and remove the Ancile folder
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2.3 Reboot your PC

Ensure to reboot your PC before you continue the next steps of installing the software.
2.4 Install the ART Software
The basic installation consists of the following steps:

1. Runthe ART installer and additional patch

2. Runthe ART Capture Engine installer

3. Import the ART Template

4. Import the ART Course Skin

5. Set the ART Editor preferences

After the import the skin is located physically under the roaming data folder:
C:\users\<your name>\AppData\Roaming\Micro Focus\Adoption Readiness
Tool\version 5.40\Skins\Course\Custom

After the import the template is located physically under the roaming data folder:
C:\users\<your name>\AppData\Roaming\Micro Focus\Adoption Readiness Tool\version
5.40 \Templates
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2.5 Recording on SilkCentral application
In case you are recording on SilkCentral, you need to include the SilkCentral profile:

1. Navigate to folder: Step 2 Capture Engine installation

2. Select the MicroFocus Silk Central_19.cea file and download it via the menu on the upper right
corner

3. Before continuing, ensure you are not recording and the ART application is closed.

4. Paste the .CEA file into folder:
c: \users\<your name>\appdata\Roaming\ANCILE\CaptureEngine\<version>\configuration\Data\Settings\CEA\ANCILE

5. Start a new recording and use Internet Explorer.
Now the data from the .cea file will be imported into the capture engine and is used during
recording to optimize the recording actions.
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2.6 Unzip the local help files

The following steps describe how to install the local help files on your PC.

1. Unzip the file ART5.40.2Help.zip that you can find in the installation folder
Step 4 LocalHelpFiles Installation

2. Navigate to the root of the unzipped help files and select the index.html file.
3. Open this file with the Internet Explorer

4. Add this page to your Internet Explorer favorites.

MICRO®
L FOCUS

Product Manuals

Technical Specifications

Administration

Creating Content

Creating Content with Rapid Recorder

Creating Content with ART

Managing Content

Migration Wizard

Integrating MicroFocus ART with SAP Solution Manager 7.1
Help LaunchPad for ART

Page 12 of 51 © Copyright 2022 — Micro Focus



L

hF’léE:E E INSTALLATION GUIDE | Adoption Readiness Tool - ART®

2.7 Windows7 PC and record voice narrations - Install LAME to generate MP3

With ART you can record your voice to the steps in your step-by-step ART recordings and to the pages in
your ART course files. By default on a Windows 10 PC, ART will record this in MP3 files and can be played
natively by your browser. However if you use an older Windows 7 PC the voice narration files will be
generated by ART in WMV file format which requires Flash to play them and that is not being supported
anymore by most browsers. To avoid this problem we recommend you configure ART to produce MP3 sound
files using the LAME encoder. In the following section is described how to copy the LAME encoder files to the
ART bin folder to ensure that ART will produce MP3 sound files for the recording sound/voice narrations in

ART.

1.

2
3.
4

9.

Stop the ART Editor
Open the Internet Explorer
Search for downloading the lame.exe and lame_enc.dll.

You will find for example sites like:

https://www.giga.de/downloads/lame/

From where you can download the 64bits version from Windows that contains both the lame.exe
and lame_enc.dll. Note: You can also copy the two lame files from the step 4 folder of the ART
installation you downloaded from the ART FTP

A zip file will be downloaded to your PC

Unzip the zip file and you will see the two main files
lame.exe and LAME_ENC.DLL

Downloads » lame3, 100-64
Mame
doc
.\".—\ lame
[ lame_enc.dll

Select and copy both lame.exe and LAME_ENC.DLL

Navigate to the folder:
C:/Program Files (x86)/Adoption Readiness Tool/Client/bin
and paste both LAME files into the bin directory.

If the ART Editor is running, restart the Editor for the changes to take effect.

Note: Once you have installed LAME, all voice recordings you will do with ART will be encoded as MP3 files.
To be able to playback sound correctly in the show-me version of your locally published simulation you need
to configure flash on your PC which is described in one of the previous installation steps.
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2.8 Configure the Internet Explorer for viewing locally published ART files

Make the Internet Explorer (IE) the default browser for viewing locally published simulations, courses and
websites. To be able to view the published ART content you need to make several changes in the IE settings

lh:‘lé:cflgi INSTALLATION GUIDE

using the steps below:

1.

2. Select in the right-upper corner the wheel (tools)

Launch the Internet Explorer

Adoption Readiness Tool - ART®

3. Select Internet Options Advanced

4. Scroll down to the Security Section and enable also the following option:
“Allow active content to run in files on my Computer”

5.

Internet Options 7

General Security Privacy Content Connections Programs Advanced

Settings

[] show image download placeholders Y
Show pictures

run or install even It the signature Is invi
[] Block unsecured images with other mixed content

Check for publisher's certificate revocation

Check for server certificate revocation™

Check for signatures on downloaded programs

[] Do not save encrypted pages to disk

Empty Temporary Internet Files folder when browser is dc
[] Enable 64-bit processes for Enhanced Protected Mode™

[+/] Enable DOM Storage w
£ >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition, Reset...

‘fou should only use this if your browser is in an unusable state.

Cancel Apply

“Click the OK button
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2.1 Configure Google Chrome for viewing locally published ART files

Best practice is to use the Internet Explorer for viewing locally published ART HTML files (see previous
paragraph). When you somehow have to use the more secure Chrome browser you need to include an Add-
in which allows viewing HTML files locally. Here are for example two possible Add-in’s you could use:
https://chrome.google.com/webstore/detail/local-explorer-file-manag/eokekhgpaakbkfkmijjcbffibkencdfkl

https://chrome.google.com/webstore/detail/enable-local-file-
links/nikfmfgobenbhmocjaaboihbeocackld/related

2.2 Configure FireFox for viewing locally published ART files

Best practice is to use the Internet Explorer for viewing locally published ART HTML files (see previous
paragraph). When you somehow have to use FireFox browser you need to perform the following steps:

Open new Firefox tab.

In the URL enter: about: config

Click "l accept the risk" button

Locate "privacy.file_unique_origin" (BY default is set to TRUE)
Right-click and select Toggle, value should become FALSE.
Launch the course/simulation again

ok wnRE

2.3 Configure Edge for viewing locally published ART files

Best practice is to use the Internet Explorer for viewing locally published ART HTML files (see previous
paragraph). When you somehow have to use Edge browser you need to perform the following steps:

Close Microsoft Edge.
Make note of the location of the Microsoft Edge (msedge.exe) application.
Locate the Microsoft Edge shortcut on your desktop or in your Start menu.
Right click on the shortcut.
Select Properties.
Select and copy the data in the Target field on the Shortcut tab.
Paste the data into a new text file.
Remove the msedge.exe from the end of the text.
Click the Windows Start button.
. Type cmd in the Search field.
. Press the Enter key to start a command prompt and select Run as Administrator.
. In the command prompt type:
cd <Microsoft Edge application path>
Example: cd C:\Program Files (x86)\Microsoft\Edge\Application\
13. Press the Enter key.
14. In the command prompt type: msedge -allow-file-access-from-files
15. Press the Enter key.
16. Microsoft Edge will launch, and will now be able to display uPerform content locally.
Note: The course must be opened in this browser window that was launched via the command prompt.
17. In the URL field, use the path to the index.htm file of the locally published simulation or course
Examples:
C:\Users\[username]\Documents\Course_Name\course\html\index.htm
C:\Users\[username]\Documents\Document_Name\sim\htm\index.htm

LWooNOU R WNRE

S
N R O
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2.4 Get warnings on steps with too much text

Best practice is to ensure you get to see warnings in the steps that have too much text. Use the
File>Preferences editor to set the correct Filters to be able to see these warnings.

Preferences > <

General Document filters

Audio

Simulation Editor [] Highlight steps with Broken Step Links

Filters [] Highlight steps with Missing text in edit octions

Course Editor [] Highlight steps with Missing hint text in edit actions

Manage Local Templates [] Highlight steps with Possible incomrect hotspot location
Manage Local Custom Skins [C] Highlight steps with Unknown control types

File Scrubber [] Highlight steps with Note duration longer thon step durction
_Recorder [] Highlight steps with Menual cudio

aerxg—' | Seti [] Highlight steps with Non-Localized Elements
adenibelacln [] Highlight steps with Overlepping notes
M2l PP PPa— - -

Proxy Settings

Course filters

[] Highlight steps with Manual cudic

Highlight steps with Cropped text in Word or PDF output

—
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2.5 Adjust your Display Scaling to 100%

To ensure the red arrow pointers in the auto-generated screenshots published in the Job-Aid documents will
be placed correctly, you need to set your monitor display scaling to 100%. Right-click on your main desktop
and select Display Settings. Below an example:

& Home Display

Syster

= Display= 4, Glick on

‘ Find a setting | Select and rearrange displays

Select a display below to change its settings. Some settings are applied to all displays.

: e

L1 Notifications & actions . ™
[ 2. Select L »I

) Power & sleep \ display J
> Battery
= Storage
B Tablet mode

Color
O Multitasking

Night light
&1 Projecting to this PC @® D off

3 Cross-device experiences Night light settings

Abs
@ Aoout Scale and layout

Change the size of text, apps, and other items

Identify Detect

| 3. Select | | 100% (Recommended)

" ‘—p- 100% {Recommended)

Custom scaling

Resolution

125%
150%
175%

I 1920 x 1080 (Recommended)

Orientation

| Landscape

Multiple displays

prev| next 20 7)

2.6 Recorder Tuning Options

Adoption Readiness Tool - ART®

The recorder tuning option allows you to specify how you want the recorder to handle certain actions during
the recording process. These options are useful for when you want to record supported target applications,
as well as record unknown and inaccessible controls.

nmoc[@w
4 ART 5.40.4 Installafion Guide -

1. Click the Microsoft Word Tog

50
75
90
v

Recording...
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2.7 Recording on Java applications

Note: You can skip this section when you are not planning to record on Java Applications.

When you first record a Java application, the ART Recorder will detect if Java Access Bridge (JAB) has been
configured appropriately for the Java application being recorded. If the application detects that JAB has not
configured properly, a message appears advising that JAB needs to be configured for the Java Runtime
Environment (JRE). The message may be similar to: "For best results recording this application, configure
Java Access Bridge into this Java Runtime Environment."

Enabling Java Access Bridge with Administrator Permission on your PC

1. Browse to the application's installation folder.
C:\Program Files (x86)\Adoption Readiness Tool

2. Double-click the file: jinitcfg.exe
3. Click Next.

4. Select the Java Runtime Environment used to run the Java application and the corresponding JAB
version. If the JRE path you need to configure is not listed, you may also manually locate the JRE (if it
is in a self-contained application) by clicking the Browse button.

Select Always replace existing files.
Click Next.
Click Next.

Click Finish after the configuration is complete.

o 0 N o W

Start the ART recording process again.

Page 18 of 51 © Copyright 2022 — Micro Focus



L

MICRDO°

INSTALLATION GUIDE Adoption Readiness Tool - ART®
FOCUS | Adopt |

Enabling Java Access Bridge using Jabswitch during Recording without Administrator Permission

Beginning with version 5.4, JRE 1.7_06, is shipped with JRE and provides the jabswitch tool to enable and
disable Java Access Bridge (JAB). Jabswitch allows an author in certain circumstances to enable or disable
JAB without administrator permission. The Jabswitch process only works with JRE 17.06 or higher.

1.

When you first record a Java application, the Recorder will detect if JAB has not been properly
configured and the following message appears: "For the best recording results, Java Access
Bridge needs to be configured into JREs on the system. Do you want to stop recording and
proceed with the configuration?"

Click Yes

The Recorder stops and the document and all the steps recorded up until this point opens in the
Editor.

After the JAB has been enabled, a screen appears stating: "Java Access Bridge configuration is
complete. For best recording results, please close and re-open the following applications."

This message lists all the Java applications running when you clicked the "Yes" button in Step 2.

Click OK. You will have to close the applications manually. This window can also be closed by
clicking the "X" in the upper-right corner.

Click OK

Perform one of the following:
If Then

The application is currently run as an

1. JAB will update automatically

administrator or if the current user is in an
administrator group

The current user is in an administrator group,

in the background.

2. Continue editing or recording.

1. Goto Step 9.

but User Account Control setting is set to

The current user is not in an administrator group,

Default" or "Always notify"

1. Goto Step 11.

9. Click Yes to the User Account Control message so the application can make changes to your PC.

10. After the changes are made, you can continue editing.

11. Enter the administrator password in the User Account Control window, Click Yes.

Note: If "No" is clicked in Step 9 or Step 12, recording will resume, but the next action on the Java
application will be captured incorrectly. The message asking a user if they want to stop recording and
configure JAB will not appear again unless the user stops the recording and re-creates it.
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2.8 Recording on applications in a Virtual Remote Lab environment

To ensure that the ART recorder will capture the right properties of the buttons and fields that you are
clicking on during a recording of a step-by-step process on an application that is running inside a remote
virtual lab environment, you need to install ART within that virtual lab environment.

When you try to record with the ART from your local PC on a remote virtual lab environment, ART will not be
able to recognize the objects it’s clicking on and will not be able to create the correct auto-generated action
instructions.

Authors can use ART client software from a 32-bit or 64-bit Terminal Server to support the generation of
content. ART has been tested against Windows Terminal Services (2008) and Citrix XenApp™ (v4.5). We will
support customers using newer versions of Citrix although they have not been tested. ART does not support
application publishing, remote applications, or web gateways from a Terminal Server. The Citrix server
technical specifications will vary depending on other applications in use on the Citrix server, as well as the
number of planned concurrent ART authors.

All target applications to be recorded with ART must also be installed on the Citrix instance. You cannot use
ART installed on Citrix to record an application installed on the local computer. Also you cannot use ART
installed on your local PC to record an application on the Citrix instance.
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2.8.1 Setting up the Resolution of the remote VM

1. First set your local PC system resolution to 1600 x 900.

2. From your local PC, open the Remote Desktop Properties and set the display to 1600 x 900.

3. Connect now with RDP to the VM and you will see that the resolution of the desktop in the VM is
automatically set to the same 1600 x 900 resolution

% Remote Desktop Connection E’E‘@

| Remote Desktop
“><) Connection

| (General | Display | Local Resources I Programs I Experience I Advanced

Display configuration

Choose the size of your remote desktop. Drag the slider all the
way to the right to use the full screen.

Sl U

i Large

1600 by 500 pixels
Use all my monitors for the remote session
Colars
Choose the color depth of the remote session.
b’ [ Highest Quaity (32 bit} -

Display the connection bar when | use the full screen

I~ Options Connect ” Help

2.8.2 Cleanup de VM desktop before recording

1. Hide your Windows Task Bar:
a. Right-mouse click on the task bar and select properties, as shown in the following screenshot.

b. Select the Auto-hide the taskbar check box, as shown in the following screenshot.

2. Hide browser toolbars that you do not need so that you have more room on the screen for the
application.

3. If you need to hide the icons on your desktop, right-click on the desktop and select View -> Show
desktop icons to disable the option.
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2.9 Set your desktop screen resolution to 1600 x 900

The default ART template is set to use a desktop resolution of 1600x900 so when you have selected a lower
resolution on your desktop you will get an error at the start of your recording. Set your laptop/desktop
display resolution to 1600 x 900. Regardless of how you connect to your environment, your desktop/laptop
must be set to 1600 x 900 for recording. Even if you are using RDP to connect to the environment, you must
still set your desktop resolution to 1600 x 900.

2.10 Desktop settings before recording

4. Hide your Windows Task Bar:
a. Right-mouse click on the task bar and select properties, as shown in the following screenshot.

b. Select the Auto-hide the taskbar check box, as shown in the following screenshot.

5. Hide browser toolbars that you do not need so that you have more room on the screen for the
application.

6. Its much better to clean-up your desktop before recording and hide icons you don’t need:
to hide the icons on your desktop, right-click on the desktop and select View -> Show desktop icons to
disable the option.

7. Close any applications you do not need which could trigger notifications to pop-up during your
recording.
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2.11 Add a PowerPoint slide screenshot in your step-by-step Recording

You can also include one or more PowerPoint slides in your step-by-step recording.
Just simply make a screenshot of your powerpoint and then paste that into the step of your choice.
Below this process in some more details:

Goto your target application, put it in full desktop screen mode and make a screenshot

Goto the ART Editor where you see the steps from your recording (Simulation Tab)

In the ART Editor select the step for which you want to change the screen capture

Right click this step and copy it, now you still have the original step in case you need it later
Right-click the step for which you want to replace the current screen

Select Edit Step

Select Screen

Click the Paste button. The original screenshot is now replaced with a screenshot you’re your
powerpoint

9. Publish your recording and test the output

PNV A WNE
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3 Uninstalling ART

When your installation is not working properly after a PC migration for example you will need to remove all
ART software components first and then re-install it. The next steps will describe how to perform this
procedure.

6. Uninstall the ART software through the windows configuration panel: Uninstall a

program
» Control Panel » v O \Search Contr
Adjust your computer’s settings View by:

User Accounts

System and Security
Review your computer's status
Save backup copies of your files with File History

Backup and Restore (Windows 7)
Find and fix problems

ol Network and Internet
\ View network status and tasks

Choose homegreup and sharing options

G Change account type

Appearance and Personalizatio
Change the theme

Clock, Language, and Region
Add a language
Change input methods

, / Hardware and Sound Change date, time, or number formats

%‘ View devices and printers
Add a device

Adjust commonly used mobility settings

Ease of Access
Let Windows suggest settings
Optimize visual display

® GaR

7. Uninstall the Capture Engine (if you have installed it earlier) through the windows
configuration panel

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize -
MName Publisher

@ Capture Engine by AMNCILE Solutions AMCILE Solutions, Inc.
/@& Microsoft OneDrive Microsoft Corporation
U Mchfee Endpoint Security Platform Mcafee, LLC.
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8. Open the windows file explorer

@M = DriveTools  PCCOE(C) - m} X
Home  Share  View | Manage (2]
Ly
4 . Ty~ Select all
= 3 Delete + 4 ﬂ B
s i1+ Select none
PiNto Quick Copy Paste e New Praperties
access 7 folder - (5 invert seiection
Clipboard Organize New Open Select
« v 4 E5 s ThisPC » PCCOE(C) » v W Search PC COE (C P
> L PCCOE(C) A MName Date modified Ty
= @) Perflogs
¥ ' Libraries Program Files
=| CameraRoll Brogram Files (x36)
[£] Documents ProgramData
b Music ac
~ Ficures Quarantine
) SoftPagDownloadDirectory
=) Saved Pictures
SWSetup
B Videos system.sav
- 0 Temp
¥ Network Users
[ Control Panel Windows
&l Recycle Bin v <
135 items

Adoption Readiness Tool - ART®

9. Navigate to folder
C:\Users\<your name>\AppData\Roaming\Hewlett Packard Enterprise
C:\Users\<your name>\AppData\Roaming\Micro Focus
and remove any Adoption Readiness Tool (ART) related folders. If you installed both ART
and ART ELE ensure to remove both folders from the roaming data folder.
10. Navigate to folder C:\Users\<your name>\AppData\Roaming\
and remove the Ancile folder
11. Reboot your PC
After the reboot you can start to install the ART software
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4 New Features ART 5.40.6

ART 5.40.6 was released mainly to remove the dependency on Flash. Please see the provided release notes
for a list of all the defects that were fixed as part of this release.

4.1 Publish a type action without publishing the Field Description Table

When you have imported our default template as part of this installation procedure you need to check the
setting of the Hide Field Description Table . Ensure its enabled.

ART  MF_15800x200 ART 5-3 Template.udt - Adophion Eeadiness Tool [ART)...Powered by uPedform®

RE O
TS Home Transiafions
Properties ‘ Phrases Publications Styles Blocks Sections
General Information
= _ Mame:
s [MF_1600x900 ART 5-3 Template |
Images
Data Files GUID:
Languages |459d?e 7950941289872 329?bb?eddﬂ|
Hotspot Images —
Textto Speech |¥| Show file properties on first save
[ | Show 'Press Return’ step after Field Description Table
I |_Hide Field Description Table I
Field Label Separator:
[ |
|

Below examples with this feature enabled and disabled.

Hide Field Description Table - enabled Hide Field Description Table - disabled
As required, complete/review the following fields:
5. Type art in the Enter a search keyword here... text box. Field R/0/C e
Enter a search keyword R
here... Example:
lart

After you made the above changes, close the template and save it
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4.2 Make Document Properties required for authors

Document properties are used to auto-generate the performance support website containing the courses
and simulations you developed and published in a local website format which you can host on your intranet.
ART can automatically publish the content of the web pages and navigation structure using the values set in
the document properties of the individual ART simulations and course files. Therefore it’s important that
those properties have a correct value. For example you can use the module property value to specify to
which page the content belongs to and it’s therefore important that the authors who are creating the ART
files will set that property value. With ART 5.40.2 you can now enable mandatory file properties using the

steps below.

1. Select File>Open>Template and select your

template

2. Select the Properties tab and select or
create the document property

3. Enable checkbox Visible
Use this checkbox to make the property
visible to authors in the
Properties...window.

4. Enable checkbox Required
Use this checkbox to make the property
required, so authors must complete it. This
option is only available if the Visible
checkbox is selected.

Properties Phrases Publications Styles Blocks Sections
anage Built In Properties
Visible |58qUB|Key |Name |Tran5laiab|e Required

v 1 Categoryl PORTFOLIO Mot Applic.. No

v 2 Category2 Product Mot Applic.. No

v 3 Category3 BeginHere Yes Mo

v 4 Categoryd Keywords Mo Mo

[ 5 Categoryd Category 5 Mo Mo

[ 6 Categoryf Category B Mo Mo

— - -~ - s - . .

After you made the above changes, close the template and save it
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4.3 Publish a Procedure Table from a step-by-step recording

When you have imported our default template as part of this installation procedure you will see that the
new Procedure Table publication type has already been enabled in the template Publications tab. Below a
sample of a published Procedure Table.
PROCEDURE

1. X . S Llogin &8 Communit

Click the control.

2. Click the Search text box. LognmReammuniLy

3. Type art in the Search text box. Logn. ERLamimdniLy

When you have not imported our default template as part of this installation procedure but imported your
own customized template in the new ART 5.40, you can enable the new feature manually using the steps
below.

5 . Se I ect Fi I e>0pe n >Tem plate an d ART  MF_1600x%00 ART 5-3 Template.udt - Adoption Readiness Tool [ART)...Powered by uPerform®
select your template DS o
o o HRE Home Translafions
6. Select Publications i
. General Properfies Phrases Publications Styles Blocks ‘ Sections
7. Enable the checkbox on the right- I_I
. Manage All Publications
hand side: Publications
| |Enabled |Sequenoe |Name
Procedure Table Manage All Publications ~ Iﬁ 0 Simulaton
Configuration Information I~ 1 Job Aid - Cue Card
Copyright I~ 2 Job Aid - Full Content
Course v 3 Test Document
Course Package v 4 Configuration Information
Exercise/Data Sheet WV 5 Exercise/Data Sheet
Glossary o 6 Quick Reference (Flow)
Job Aid - Cue Card e 7 Quick Reference (Step)
Job Aid - Full Content \~2 a Test Script
Procedure Table ¥ ] Course
Quick Reference (Flow) o 10 Student Guide
CQuick Reference (Step) v 11 Course Package
Simulation = 12 Copyright
Student Guide WV 13 Glossary
Test Document v 14 Website
Test Seript v 5 Procedure Table
Video v 16 Video

After you made the above changes, close the template and save it.
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4.4 Publish an MP4 video from a step-by-step recording

With ART you can publish a step-by-step recording as an MP4 video. Here is an example of an MP4 video
published with ART from a step-by-step recording where the process is starting with a few introduction steps
which were recorded from a PowerPoint in presentation mode. With ART additional voice narration was
recorded for each step.

https://youtu.be/WEbkZT8Y Gg

Here is a sample MP4 video where additional Text To Speech was included after the template was
configured to publish the Show-Me simulation with Text To Speech
https://youtu.be/cbJKDmKdg60

The default template step-by-step recording resolution for producing simulations, job-aids and MP4 video’s
is set to 1600x900 and the ART recorder will give you a warning if your PC monitor display resolution is
different.

You can decide to record on a different 16:9 resolution like for example 1280x720 or 1408x792 for larger
fonts and better readability. If you do so just ignore the warning ART will give you at the beginning of a new
recording and check in the editor that the quality of the screenshots is OK.

The template has been configured with a resolution of 1280x720 for the MP4 video’s that will be produced.
This is a very common 16:9 resolution for MP4 video’s and also Youtube video’s.
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When you have not imported our default template as part of this installation procedure but imported your

own customized template in the new ART 5.40, you can enable and configure the new MP4 Video feature
manually using the steps below.

1 X Se I ect Fi I e>0pe n >Tem plate an d ART  MF_1600x700 ART 5-3 Template.udt - Adoption Readiness Tool [ART)...Powered by uPerform®
select your template RE @
. . Il Home Translafions
2. Select Publications tab
. General Properties Phrases Publicafions Styles Blocks \ Sections
3. Enable the checkbox on the right- I_I
. . Manage All Fublications
hand side: Video Publications
[ |Enabled |Seuuenoe |Name
Manage All Publications G v 0 Simulation

Configuration Information I~ 1 Job Aid - Cue Card
Copyright I~ 2 Job Aid - Full Content
Course i~ 3 Test Document
Course Package ¥ 4 Configuration Information
Exercise/Data Sheet v 5 Exercise/Data Sheet
Glossary v 6 Quick Reference (Flow)
Job Aid - Cue Card e 7 Quick Reference (Step)
Job Aid - Full Content = 8 Test Script
Procedure Table v E] Course
Quick Reference (Flow) 2 10 Student Guide
Quick Reference (Step) =2 11 Course Package
Simulation ¥ 12 Copyright
Student Guide v 13 Glossary
Test Document v 14 Website
Test Script = 15 Prong_tre Table
Video v 16 Video

4. Select Publications tab } ART  NIF_1400x900 ART 5-3 Template.udt - Adoption Readiness Tool (ART).. Powered by uPerform®
5. Select Video in the left menu
Home Translations

6. SeIeCt MP4 In the Vldeo OUtpUt General ‘ Properties Phrases IPubchlions I Styles Blocks Sections

Format S
7. Select 30 Fames per Second. This Pudications Video Output Format

is the rate at which an imaging N enmoraton oo : ;\M,:i,

device displays consecutive conant

images called frames. In general, S e P

. . Glossa
the minimum FPS needed to o A - Gue Gard
e g . . Job Aid - Full Gontent ideo Dimensions
avoid jerky motion is 30. Procedure Table et
. . . Quick Reference (Flow) * Custom
8. In the Video Dimensions select Cuick oence (Ser) AspectRato
. imulation lh
Aspect Ratio 16:9 and select SusentGuide. I
resolution 1280x720 Test Serpt 12805720 =
Website " 1B00xA00 (Based on current Simulation Maximum Screen Size)
Default Publication Settings
Alternatively you can select the Socument
bottom radio button under Video S s
. . Guided Hel
Dimensions to use the same ides “

Simulation resolution as for the
step-by-step recordings.

After you made the above changes, close the template and save it.
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5 Known Issues

5.1 Publishing Errors

In some cases you will see one or more publishing errors in the publishing summary for some of the output
publishing types you have selected. The main root cause for this is that you still have one or more published
documents open and that results in ART not being able to overwrite these files/documents with a new
version. The best practice is to always close any generated output before you try to (re)publish.

5.2 Using Pictures in Courses — Error: filename too long

When you receive publication errors for a course mentioning that a filename is too long, it means that there
are issues with the pictures that you included in the course file. These pictures probably came from a
location deep down in your folder system. This causes errors when publishing.

The best practice is too create an images folder close to the root folder of your PC, copy any pictures or
movies you want to use first to this new folder and then import with ART the picture/movie from that new
images folder.

5.3 Importing PowerPoint slides in a Course

When importing a PowerPoint with various slides into an ART course, ensure you select the individual check-
boxes for those slides you want to import as visible in the screenshot below. The default way of importing
slides is to import them as an image.

Import PowerPoint

Presentation:

‘ CAARTVART-Demo-Materials v0.3.1\Import PPT\O0 my powerpoint pptx ‘

Slides: Preview:
=[] 00 my powsrpaint.potx Adoption Readiness Taol |ART)
+ Slide 1 ”
4[] slide 2
+ Slide 3
+ Slide 4
+ [ slide 5
Stencils:
| o
& L
£1 ry
Half - Two Image Image Image Diagonal
- Right - Left
—
xx

Image Diagonal
- Right
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5.4 Filename conventions

Naming conventions are a great way for naming your files in a way that describes what they contain and how
they relate to other files. But be careful that you don’t go overboard when naming ART files because this
could cause a local publishing failure. The fully qualified file name must be less than 260 characters, and the
directory/outbox name must be less than 248 characters.

We recommend to keep the ART filenames as short as possible using the structure below:
<ModuleNumber>_<AbbrevationofCourseName><version>.xxx

<ModuleNumber>_<AbbrevationForNameofTask><version>.xxx

1. Abbreviate the file names

2. Do not use any spaces

3. Add the module number as a 2-digit number in front of all file names

4. Use an underscore character between words

5. Keep a course and the corresponding recordings in one folder together.

An example:

E mod_02_logger_installation_v6-5
Type: ULC File

[:H mod_02logger_install_using_console_vo.5
®

Type: Micro Focus Document

[‘ﬁ mod02_createnonrootuser v-605
®

Type: Micro Focus Document

[:H mod02_graphic_install_logger_ve.5
®

Type: Micro Focus Document

[‘ﬁ mod02_login_console_v6.5
®

Type: Micro Focus Document

[:H mod02_update_license_logger_v6.5
®

Type: Micro Focus Document

[‘ﬁ mod02_update_logger_v6.5
®

Type: Micro Focus Document
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5.5 Uploading files in the resources/downloads area

Please ensure all files have a unique physical file name before you start uploading them into the Resources
folder. Also the physical file name should not include any special characters.

SMAX200 - Service Desk Agents.ulc - Adoption Readiness Tool (ART)...Powered by uPerform @

19-

I Home Insert Transitions Animations Translations View Design

B =/ @ [4 [ IE

Images Embedded] Resources First Previous MNext Last

Simulation Page Page Page Page
3ho Browsy Navigation
a Audio Preview
Resources... - O X
Jurse
ﬁ SMAX200 - Service Desk Agents ~ Name Resource D
./ Course Introduction Job Aid: Create and Clossify a Service Request
Ll Your Story Job Aid: Approve a Request
[+ Supporting the Business by Placing and Proce: Job Aid: Complete Tasks, Mark o Regquest os Fulfi... I
- Ll Environment Job Aid: Filter Lists, Manage Views, and Access...
Ll Agent Interface Job Aid: Answer a Chat and Start o Discussion 1. bt
L| Live Support Job Aid: Escolote o Request to an Incident
L| Catalog Offerings Job Aid: Sclve o Request Using Knowledge Man...
--[] Request Details Job Aid: Create a Knowledge Arficle from o Re...
L| Walk Through Job Aid: Create Reports and Manage Dashboards
-
- Ll Create and Classify a Service Request
LI Approval Process
Ll Approval Strategy
[ Walk Through
= Ll Approve a Request
. L| Tasks
[ Targets

5.6 Icon’s in information notes not displayed correctly
Sometimes the icons on the information notes are not getting displayed. This workaround should fix it.

Workaround

Open the simulation and save it to the same folder as where you saved your course
Publish your simulation locally to a default output folder

Open the Course and save it to the same folder as where you saved your simulation
Navigate to the page with the simulation

Click Edit Simulation Properties

Select 'Insert' from the insert dropdown list

ok wnNnE
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ART  00_art_tour.ulc - Adoption Readiness Tool [ART)...Powered by uPerform®

o
LR Home Insert  Tronsifons  Animafions  Trarsiafiors  View  Design
i Sccut A\Find
o ooy “undo X Delete
- Insert Simulaicn
Clipboard
Insert:
Course | Audio || P
Local v
[simuiation |
Course Locol }
’T-r\mu . EoFTETEwE d Enterprise\Improvements\201 7\NSCL-ART\ART4FRee2)
E-[3 Adoplion Readines] e [ e merevemen . =
E1£3 ART Tour Source file: Mode visibilty:
[ MainCoursed || T T ————T [ Click to Launch Show Me
a sk [ Click fo Launch Try Me
"] Conceptual [ Click to Launch Guiz Me
[} Video Page [0 Click to Launch Test Me
Youlube Vid
B Localized
; Simulation Cunent: Engiish {United States) [en_US]
Simulation
[ step Windo
[} End of SimJ
U caneel
[} End of Cou
9 Crestedwith| | —
[ ART Deveiop] Edit Simulation Propesties
[ End of Goursd Update Simulations
&1 NewPage

7. Select the simulation that you saved a minute ago

8. Select the mode visibility check boxes at the right side to include the right types of simulations for
your course page

9. Click Insert button

10. Republish the Course and test
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5.7 YouTube movie in course page not visible

After copying the embedded code from a YouTube movie into the ART video properties page the video won't
be visible in the preview and also not in the published course.

Workaround
Let’s take for example the following YouTube movie:
https://youtu.be/7d70SbswKql?list=PL92KZZ3tyNdME1Gs4AHsL4nzQRgbzU7A0

When you right-click and copy the embedded code into the video properties page in ART you will get to see
the following code:

<iframe width="640" height="360"
src="https.//www.youtube.com/embed/7d70SbswKql?list=PL92KZZ3tyNdME1Gs4AHsL4nzQRqbzU7A0D"
frameborder="0" allow="accelerometer; autoplay; clipboard-write; encrypted-media; gyroscope; picture-in-
picture" allowfullscreen></iframe>

You must remove the red colored text to ensure the last part will look like:
allow="autoplay"></iframe>

It will then look like in the screenshot below and will make your video visible in both preview and published
course page.

Video Properties x

Loyout:

va Center =

Caption:

Embed Code:

<iframe width="640" height="340" src="h#tps://mww.youtube.com/
embed/7d705bswk gl 2list=PL22KII3tyMIME | GsdAHsL4nzGIRgbzU7 AD"
frameborder="0" allow="autoplay™></iframs>

Localzed Curmrent: English [United States) [en_US]
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5.8 Hot Spots publishing issue

Ensure you do not add any special characters inside the Hot Spot text otherwise it will trigger a publication
error.

5.9 Hot Spots at the top of a course page are not working correctly

When your skin.css file is configured wrongly it can happen that any hotspot at the very top of animage in a
course page will have areas where it does not respond with the mouse hover over pop-up configured to
show the pop-up window. This issue can happen with the new ART 5.40.2 but not with the new ART ELE
5.40.2

Workaround

Move any hot spots in a course page which are sitting in the top of the screen to the area a little bit lower
until they start behaving normally (approximately one centimeter). Here is also a video demonstrating the
issue and the workaround:

https://youtu.be/-2b C3472Yc

Hots Spots in a course that are affected and not properly working (at the top of the page)

(=)Introduction 6 Menu @ History @  Downloads o

Page 1 of 12 Introduction to Agile Manager
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The issue can be fixed by increasing the top parameter of the Ul section in the skin.css file

that you can find at:

C:\Users\<your name>\AppData\Roaming\Micro Focus\Adoption Readiness
Tool\version 5.40\skins\Course\custom\ADFIAP ART 5-4-Rounded\skin

Open the file with notepad and locate the top parameter in the Ul part, increase the value with 10 and re-
publish your course to validate the hotspots. When it is still an issue, repeat the above step until the

INSTALLATION GUIDE

hotspots at the top of the image are working properly.

4

File Edit Format View Help

#container

{
¥

background: transparent;

#content

{

position:absolute;

Recommendation

When upgrading existing courses or creating new courses with the newer version of ART, Check the
functionality of each hot spot in every course page and adjust those that are not working properly.
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5.10 Guided Help can be found under Copyright in the publishing summary

After upgrading to the latest ART 5.40 you will find published Guided Help under the item Copyright in the
Publishing Summary dialog. The guided help itself is automatically embedded into the published simulation
GUI so you actually do not need to worry about it unless you want to use it somewhere standalone.

Publishing summary

i (2 Microscft Word (DOC)
Ee Exercise/Data Sheet
- XHTML
e Portable Document Format (PDF}
-3 Microsoft Word (DOC)
[_]e Quick Reference (Flow)
- XHTML
() Partable Document Fomnat (PDF) Step Window [
(@ Migrosoft Word (DOC)
2D Quick Referance (Step] = [ Inbox - john.butot@hpe.com - Outiook
(D XHTML i
{2 Porable Document Fomat (PDF} - 9 e
{2 Microsoft Word (DOC) E
£ Test Script
i () Excel Spreadsheet (XML} Untitled - Message (HTML)

Ee Copyright
e- 1 test - Message (HTML)

End of lesson.

5.11 Quick Reference Flow is not being published correctly

After upgrading to the latest ART 5.40 the Quick Reference Flow is not published correctly for a step-by-step
recording. We have no workaround for this currently.

5.12 New text values from the dummy links in ART website not published

After changing the text inside the properties from the Product Home Page dummy link and the Course Page
dummy link, the re-published ART website still shows the old text values.

Workaround:

1. Inthe ART website file make the changes to the text values in the properties of the dummy links:
Product Home Page dummy link and the Course Page dummy link

Save the Website file

Stop ART

Start ART

Re-Open the ART website file

Re-Publish the website

ounkwnN
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5.13 New Copyright text value not published after upgrading an ART Website file

After upgrading the template and changing the copyright text (template>properties>copyright),
the old copyright text is still being published in ART websites.

In the screenshot below you see the new copyright value.

General Properties | Phrases Publications

Styles

Blocks ‘ Sections

. Copyright
Properties

¥ Visible

Manage Built In Properties L
BeginHere
BEuild_Num Required
Category 5
Category 6

Category 7 Seguence | Name
Category 8 i} Copyright 2018 Micro ...
Category 9

Category 10
Category 11
Category 12
Comments
Copyright

Description
fat

Translatable

Values:

Add

Modify

Delete

€ || &1 || 57 &

Move Down

When publishing an ART website it is still using the old copyright value

L MICRO® ::Adopﬂon Readiness Tool
FOCUS 5 iy e

<] | > Adoption Readiness Tool (ART) / Agile Manager 2.1 Sample

Select a Module

= ART Tour

= Introduction

Overview

¥xThe sample content in this ART course
= Basic Navigation ART course and gives you the opportunity
learning.

Workaround:

1. Open the Windows File Explorer

2. Navigate to C:\Users\<your name>\AppData\Roaming\Micro Focus\Adoption Readiness Tool\version
5.40\unpacked\templates\67CDC75B\data

3. Open with Notepad++ the file phrases.xml

4. Manually change all the lines that contain the Copyright text value

5. Save thefile
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6 Upgrading your customized template and known issues

When you decide not to use our default ART template and skin that we provided as part of this ART 5.40
installation and want to upgrade your existing template instead, you will encounter various issues when
publishing your simulations and courses. When opening your existing template with the new ART 5.40 it gets
automatically upgraded and in that automatic upgrade process some of your settings might get lost and set
back to default. This chapter you will find several examples and the corresponding workarounds.

Your custom course and simulation skin folders including the settings ART template will stay in place when
you import your existing template and skin. However, new versions of ART can include new course or
simulation interface functionality which corresponds to additional code in the skin CSS files and they might
need to be updated in order to take advantage of this functionality and avoid errors. To make sure you are
using the most up to date skin code along with your customizations, please follow the guidelines below.

1. Always document any customizations you make in case you need to redo them after an upgrade.

2. Check the Release Notes for your new ART version to see if any changes have been made to the
default course or simulation skin files.

3. Check the CSS changes for the default skin you originally used as a starting point for your custom
skin. Depending on the changes, and how many customizations you have made to your custom skin
files, do one of the following:

o Incorporate the new and changed styles from the default skin into your custom skin.

o Recreate your custom course or simulation skin based on one of the default skins
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After upgrading the template and your custom skin, the template uses the default skin instead for publishing

the courses.

Workaround

1.
2.
3.
4.

ART  MF_14600x300 ART 5-3 Template_udt - Adoption Readiness Tool (ART)._Powered by uPerform@

Ll Home Translations

General Properties

Publications

Copyright
Course
Course Package

Glossary
Job Aid - Gue Card

Procedure Table

Simulation
Student Guide
Test Document
Test Script
Video

Website

Document
Simulation
Student Guide
Course Package
Guided Help
Video

Course
Glossary
Website

Manage All Publications
Caonfiguration Infarmation

Exercise/Data Sheet

Job Aid - Full Content

Quick Reference (Flow)
Quick Reference (Step)

Default Publication Settings

Blocks \ Sections

Course Publication Seftings

Open the template and select the Publications tab
Select Course from the Default Publication Settings
Select Course User Interface Settings from the top right corner list box
Select your custom skin in the Skins section

| Course User Interface Setiings =l
Skins
[ ADFIAF ART 53 Rounded
Praview:
e ——— |
Text Colors

Primary Text Color:

[ white =l [ seleat
Secondary Text Calor:

[ white =l [ selea
Link Text Colar:

[ e

B s |
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6.2 Text Hyperlink invisible in course pages with white background

After upgrading the template and publishing a course, the hyperlinks inside the text of a course page
becomes unreadable as they are white text and in the white background they are un-readable in the course
text pages.

Workaround
1. Open the template and select the Publications tab
2. Select course from the Default Publication Settings
3. Select Course User Interface Settings from the top right corner list box
4. Scroll down to the section Text Colors
5. Change the Link Text Color from White to Blue

ART  WF_1600x300 ART 5-3 Template_udt - Adoption Readiness Tool (ART)._Powered by uPerform®

iER Home  Tronsiations
General || Propertiss || Phrases || Publications || Stvies || Blocks || Sections
Course Publication Settings
Publications
| Gourse User Interface Setiings =l
Manage All Publications ~
Configuration Information Skins:
Copyright | ADFIAP ART 53 Rounded
Course
Course Package )
Exercise/Data Shest Preview:
Glossary

Job Aid - Cue Card

Job Aid - Full Content
Procedure Table

Quick Reference (Flow)
Quick Reference (Step)
Simulation

Student Guide

Test Document

Test Script
Video
Wiebsite Text Colors
Default Publication Settings
Document Primary Text Color:
Simulaticn "
Student Guids [Covinie I [R seko
Course Package Secondary Text Calor
Guided Help -
Video [T vamite Z W selew
Course Link Text Color

Glossary
\Website v [ =l & selet
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6.3 Simulation hyperlinks are hard to read on the simulation launch page

After importing your 5.30.6 Template and Skin into the new ART 5.40.2 you will have to redo your
customizations like for example the color of the hyperlink for both the course and simulation launch/splash
pages through the template.

®
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Simulation Launch Screen General tab>Data Files>simulation_index.htm

Course Launch Screen General tab>Data Files>Course_index.htm

Here is an example on how you can change the colors for the hyperlinks in the simulation launch page in the
simulation_index.htm

2018rec2

Adoption Readiness Tool

Description
2018rec2
Date Published Monday, May 28, 2013
Copyright
%‘E”e1117—’."5?3Ef;'?fbflmsi‘!'fﬁ,-"éﬂi"qg;' Vel and slect he Aeays allow
1. Openyour template and navigate to General tab>Data Files>simulation_index.htm.
2. Click Modify. The file opens in an editor such as Notepad.
3. Scroll down to the </script> tag.
4. After this tag you can see a section with the URL color codes for the URL’s.
5. It starts with a:link, a:active, a:visited and there is another section below it starting with: a:hover
6. The color codes use hexadecimal strings to specify color in HTML files.
For example, the hex value for white is #FFFFFF and for black is #000000.
7. Click File>Save and Close the HTML editor.
8. Check that you changes have been applied and open the file again via the steps above and close it
9. Save the template and close it

10. Re-open the step-by-step recording in the editor and re-publish the simulations.
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6.4 Course hyperlink is hard to read on the course launch page

After importing your 5.30.6 Template and Skin into the new ART 5.40.2 you will have to redo your
customizations like for example the color of the hyperlink for both the course and simulation launch/splash
pages through the template.

Simulation Launch Screen General tab>Data Files>simulation_index.htm

Course Launch Screen General tab>Data Files>Course_index.htm

Here is an example on how you can change the colors for the hyperlinks in the course launch page in the
course_index.htm

Workaround
1. Open your template and navigate to General tab>Data Files>course_index.htm.
2. Click Modify. The file opens in an editor such as Notepad.
3. Scroll down to the </script> tag.
4. After this tag you can see a section with the URL color codes for the URL’s.
5. It starts with a:link, a:active, a:visited and there is another section below it starting with: a:hover
6. The color codes use hexadecimal strings to specify color in HTML files.

7.
8.
9.

For example, the hex value for white is #FFFFFF and for black is #000000.

Click File>Save and Close the HTML editor.

Check that you changes have been applied and open the file again via the steps above and close it
Save the template and close it

10.Re-open the step-by-step recording in the editor and re-publish the course
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6.5 Invisible action boxes around the field or button in a simulation

After upgrading the template and publishing a simulation, the red colored action boxes have become
invisible as the color is now transparent.

2 Type testin the control.

)

Send

Kind Regards,

Workaround

1. Open your template and navigate to Publications> Default Publications Settings> Simulation

2. Select from the list box on the top right: Simulation general Settings
3. Scroll down in the right panel to the section: Action Defaults.

E Home  Tronslofions  View @ -~
General || Properties || Phrases || Publications | Styles || Blocks || Sections
~
Maximum Image Height Maximum Image Width,
Publications ,ﬁ
24 = 100 EI:
Manage All Publications ~
Configuration Infermation Dack on startup
Copyright Dock Position:
Course
Course Package [ Default (LTR: Right - RTL: Lef) |
Exercise/Data Sheet
Job Aid - Cue Card Action Defaults
Job Aid - Full Content
Procedure Table Border Color
Quick Reference (Flow) [OTansparent =] |—~ Select
Quick Reference (Step)
Simulation
Student Guide Border Size
Test Document Thick -
Test Seript
Video Flashing
Default Publication Settings
Document
e w
< >
Ready Offline

4. Change the Action Border Color from Transparent to Red.
5. Save the template and Close it
6. Re-open the step-by-step recording in the editor and re-publish the simulations.
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6.6 Re-apply the customizations for the rounded Skin

When you decide not to use our default rounded skin that we provided as part of this ART 5.40 installation
and want to upgrade your existing rounded skin instead, you will need to re-apply your specific
customizations to this skin.

The Course Player colors control things like the course banner background color, navigation button
background or text colors, or Progress Bar background colors. Colors for the default course skins (Default -
Logo Left, Default - Logo Right) Player Colors are controlled in the template under:

Publications -> Default Publication Settings -> Course -> Course User Interface Settings dropdown -> Player
Colors

Course Player Colors for the non-default or custom course skins are controlled via code modifications to the
Skin.css and Content.css located in the custom skin folder which you can find in the folder:

C:\Users\<your name>\AppData\Roaming\Micro Focus\Adoption Readiness Tool\version
5.40\skins\Course\custom\<name of your rounded skin>\skin

The course styles listed in the table below are found in the template under the Styles section. Each style is
numbered in this table, and referenced by number in the images to illustrate which style affects which
element in the published course.

3 Introduction to HP Service Manager 9.30
Page 7 of 21: Log in to the Service Manager Web Client
"B — The web client contains a full featured user interface that runs both on
HP Service Windows and non-Windows platforms. It supports accessibility and
—__ meets Section 508 requirements.
Manager
Click Show Me! to learn how to Log in to the Service Manager Web
4 Client. Then, click Try Me! to practice the task on your own.
T eeem—

Language:  Engish

4]
— - 5

White Background Color: Main stage

Course Background Ul Color: Frame around the entire

2 Yellow

course
Green P|c:yer Primary Color: Top and bottom banners
IZI o Player Secondary Color: Top page banner,

range . . L
£ Simulation buttons, and MNavigation buttons
E Black Primary Text Color: Progress bar text, Navigation
ac . .

bution text, Simulation button text

IE Aqua Secondclryl Text Color: All hover text
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7o o

2

Log in to the Service Manager Web Client 3]

Black Default Course Title Text

Blue Default Course Page Title Text

Red Default Course Content Title Text

Green Default Course Text

[ [ [ =]

Template Style Description

1. Default Course Title Text The style to be used for the text displayed as the course title.

2. Default Course Page Title Text | The style to be used for the text displayed as the page title in a
course.

3. Default Course Content Title The style to be used for the text displayed in the content title area
Text of a course.

4. Default Course Popup Text The style to be used for the text displayed as a popup in a course.

5. Default Course Text The style to be used for the course text that’s not associated with
another style.

6. Default Course Drag Drop Text | The style to be used for the text displayed for drag and drop in a
course. This applies to answer text on pages created using the

“Drag and Drop”, “Drag and Drop — Many to One”, and “Drag and
Drop — Sequencing” stencils.

7. Default Course Questions Text | The style to be used for the text displayed as assessment or
knowledge check questions in a course.
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7 Samples of online training with multi-media content created with ART

Samples of online training created and published with ART as a performance support Web Site
www.microfocus.com/software/artsamples

MP4 video samples published with ART from a step-by-step recording

Sample MP4 created with ART 5.40 Beta incl Voice Narration: https://youtu.be/WEbkZT8Y Gg
Sample MP4 created with ART 5.40 Beta incl Text To Speech (TTS): https://youtu.be/cbJKDmKdg60
Note: the videos have been produced using only ART!

Sample NSOL video — Data Protector
https://www.youtube.com/watch?v=-CIE fLnKbg
Note: the videos have been produced using ART and Camtasia

Sample NSOL video — ALM-UFT Integration
https://youtu.be/YRmSpT470CI
Note: the videos have been produced using ART and Camtasia
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8 Training Information

Do you need someone to demonstrate ART for you department? Request an ART expert via:
ART-Demo@microfocus.com

Online Training for Free!

The online Get Started with ART training covers the step-by-step installation process, shows how to Record
and Publish a step by step process and teaches you how to create and publish a training course. You can
launch it from our ART Product page www.microfocus.com/software/art

Quick Reference Guide

From the downloads section you can find the Quick Reference Guides for ART, which includes the most
common tasks performed with ART such as doing recordings, publish as simulations, publish as and job-aids
and creating course modules.

Local Help Files

As part of the installation process you have been unzipping the local help files and created a favorite in the
Internet Explorer. These help files are a good starting point for more information on the ART solution and
product manuals.

Online Community Support
www.microfocus.com/software/art/art54/onlinesupport

Further enablement on the ART solution

Micro Focus provides both onsite and remote enablement on the ART solution which are listed at the
bottom of our ART landing page. For more detailed information contact your local Micro Focus ITOM
Software Education department at: www.MicroFocus.com/Training

From there navigate to the Contacts tab

Micro Focus Education Services

Service Description Format Duration
Virtual Instructor-Led Training on using the tool effectively, ART 3 days
Training 101 including setup of templates and standards ART ELE 4 days
Fast StART nstallation and configuration services ART 1 day
ART ELE 4 days

Jump StART nstallation, configuration, planning, design,  ART B days

standards, and prototype setup including ART ELE 10 days

training on using the toaol ' o ’
Health ChART Health check of the performance of ART 2 days

your ART solution implementation ART ELE 3 days

including recommendations
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9 Getting Support

Are you new to ART? Checkout our Product Homepage first to learn more about ART and ART Enterprise
Learning Edition: www.microfocus.com/software/art

On the Micro Focus Software Support Portal https://mysupport.microfocus.com

you can find various options to get support like the knowledge base,
support forums, submit a service request and a live chat with a support agent.
The following URL provides you the latest Customer Support Handbook

For receiving personal assistance for creating a new service request
we kindly ask you to contact one of our agents as listed in the following document:
https://softwaresupport.softwaregrp.com/doc/KM00006

=0} ™ a5 &

Knowledge Base Documentation Vulnerability Alerts Support Forums
(Security Advisories)

# B N B
Patches Downloads Service Requests Chat
(Incidents)
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Additional Support Information

1. Business Support Agreement
2. Premium Support

Online Technical Support
The online technical ART support team as a web portal that can be accessed through the following URL
www.microfocus.com/software/art/art54/onlinesupport

Do you need someone to demonstrate ART for your department? Request an ART expert via:
ART-Demo@microfocus.com
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